agenas. t&f&‘f'f‘?ﬁé%ﬁ%&%&;\u
6. La bibliografia

(1) Progressive patient care. Br Med J 1969 Feb 22;1(5642):458-9.

(2) The Vienna Recommendations on Health Promoting Hospitals. 1997. Ref Type: Internet
Communication

(3) Principi guida tecnici, organizzativi e gestionali per la realizzazione e gestione di ospedali ad
alta tecnologia e assistenza. Rapporto conclusivo: cap. 3. Un nuovo modello di ospedale per
acuti. Monitor 2003;Suppl 6:22-37.

(4) Restructuring. How Middle England turned into a nation of reconfiguration rebels. Health Serv
J 2006 Nov 23;116(6033):14-5.

(5) Five Misunderstandings about Case-Study Research. Qualitative Inquiry 2006;12(2):219-45.

(6) Integrated care - Department of Health - NHS. http:/www dh  gov
uk/en/Healthcare/IntegratedCare/index htm 2009

(7) Integrated Care Network - Care Services Improvement Partnership CSIP. http://networks csip
org uk/icn/index cfm 2009

(8) The international Network of Integrated care. http://www integratedcarenetwork org/ 2009
(9) AAVV. Rapporto Sanita 2000. Fondazione Smith Kline; 2001.

(10) Addicott R, Ferlie E. Understanding power relationships in health care networks. J Health
Organ Manag 2007;21(4-5):393-405.

(11) Agency for health care research and Quality, Stanton MW RMK. Hospital Nurse Staffing and
Quality of Care. Rockville, MD: Agency for health care research and Quality; 2004. Report No.:
AHRQ Pub. No. 04-0029.

(12) Agency for health care research and Quality, Minnesota Evidence-based Practice Center.
Nurse Staffing and Quality of Patient Care. Rockville, MD: Agency for health care research and
Quality; 2007. Report No.: AHRQ Publication No. 07-E005.

(13) Agency for health care research and Quality. Patient Safety and Quality: An Evidence-Based
Handbook for Nurses. Rockville, MD: Agency for health care research and Quality; 2008.
Report No.: AHRQ Publication No. 08-0043.

(14) Ahgren B. Chain of care development in Sweden: results of a national study. Int J Integr Care
2003;3:e01.

(15) Ahgren B, Axelsson R. Evaluating integrated health care: a model for measurement. Int J
Integr Care 2005;5:e01.

(16) Ahgren B, Axelsson R. Determinants of integrated health care development: chains of care in
Sweden. Int J Health Plann Manage 2007 Apr;22(2):145-57.

(17) Ahgren B. Is it better to be big? The reconfiguration of 21st century hospitals: responses to a
hospital merger in Sweden. Health Policy 2008 Jul;87(1):92-9.



(18)

(19)

(20)

(21)

(22)

(23)

(24)

(25)

(26)

(27)

(28)

(29)

(30)

(31)

(32)

(33)

agenas. Q&E#&%‘Qﬁé%bﬁ%&?&u.

Anessi-Pessina E, Cantu E. Whither managerialism in the Italian National Health Service? Int J
Health Plann Manage 2006 Oct;21(4):327-55.

Anya |. Reconfiguring acute hospitals in England: a side effect of patient choice? BMJ 2006
Dec 16;333(7581):1271.

Associazione Chirurghi ospedalieri Italiani (ACOIl), Associazione ltaliana Gastroenterologi
Ospedalieri (AIGO), Associazione Italiana Pneumologi Ospedalieri (AIPO), Associazione
Nazionale Medici Cardiologi Ospedalieri(ANMCO), Federazione delle Associazioni Dirigenti
Ospedalieri Internisti(FADOI), Societa ltaliana Anestesia ARTS, et al. Ospedalizzazione per
intensita di cure. Toscana Medica 2008;(2):23-5.

Audit Commission. Acute hospital Portfolio: Review of national findings : Day surgery. London:
Audit Commission; 2001.

Audit Scotland. Day surgery in Scotland : Reviewing progress. Edinburgh: Audit Scotland,
2008.

Bazzoli GJ, Shortell SM, Dubbs N, Chan C, Kralovec P. A taxonomy of health networks and
systems: bringing order out of chaos. Health Serv Res 1999 Feb;33(6):1683-717.

Bazzoli GJ, Chan B, Shortell SM, D'Aunno T. The financial performance of hospitals belonging
to health networks and systems. Inquiry 2000;37(3):234-52.

Bazzoli GJ, Manheim LM, Waters TM. U.S. hospital industry restructuring and the hospital
safety net. Inquiry 2003;40(1):6-24.

Berry FS, Brower Rs, Choi SO, Goa WX, Jang Hs, Kwon M, et al. Three traditions of network
research: what public management research agenda can learn from other research
communities. Public Administration Review 2004;64(5):539-53.

Black A. Education and debate: Reconfiguring health systems. BMJ 2002 Nov
30;325(7375):1290-3.

Blythe J, Baumann A, Giovannetti P. Nurses' experiences of restructuring in three Ontario
hospitals. J Nurs Scholarsh 2001;33(1):61-8.

Bonaldi A. Come cambia I'Ospedale: organizzazione ed Evidence-based design. Salute &
societa 2007;3:57-69.

Brabyn L, Skelly C. Modeling population access to New Zealand public hospitals. Int J Health
Geogr 2002 Nov 12;1(1):3.

Brown H, Zijlstra F, Lyons E. The psychological effects of organizational restructuring on
nurses. J Adv Nurs 2006 Feb;53(3):344-57.

Brownell MD, Roos NP, Burchill C. Monitoring the impact of hospital downsizing on access to
care and quality of care. Med Care 1999 Jun;37(6 Suppl):JS135-JS150.

Buchmuller T, Jacobson M, Wold C. How Far to the Hospital? The Effect of Hospital Closures

on Access to Care. University of California, Los Angeles County Department of Health
Services; 2005.

Strumenti e modelli per la programmazione delle reti ospedaliere 2



(34)

(35)

(36)

(37)

(38)

(39)

(40)

(41)

(42)

(43)

(44)

(45)

(46)

(47)

(48)

(49)

agenas. Q&E#&%‘Qﬁé%bﬁ%&?&u.

Burke R.J., Greenglass E.R. Hospital restructuring stressors, work—family concerns and
psychological well-being among nursing staff. Community, Work & Family 2001;4(1):49-62.

Burke RJ, Greenglass ER. Work-family conflict, spouse support, and nursing staff well-being
during organizational restructuring. J Occup Health Psychol 1999 Oct;4(4):327-36.

Burke RJ, Greenglass ER. Hospital restructuring and nursing staff well-being: the role of
personal resources. J Health Hum Serv Adm 2001;24(1):3-26.

Burke RJ. Hospital restructuring in Ontario: lessons learned and next steps. Can J Nurs
Leadersh 2001 May;14(2):4-5.

Burke RJ. Work experiences and psychological well-being of former hospital-based nurses
now employed elsewhere. Psychol Rep 2002 Dec;91(3 Pt 2):1059-64.

Burke RJ. Survivors and victims of hospital restructuring and downsizing: who are the real
victims? Int J Nurs Stud 2003 Nov;40(8):903-9.

Burns LR, Pauly MV. Integrated delivery networks: a detour on the road to integrated health
care? Health Aff (Millwood ) 2002 Jul;21(4):128-43.

Byrne D, Ruane S. The case for hospital reconfiguration - Not proven. A Response to the
IPPR's The Future Hospital. London: National Health Service; 2007.

Campbell S, MacDonald M, Carr B, Anderson D, MacKinley R, Cairns S. Bridging the gap
between primary and secondary care: use of a clinical pathway for the investigation and
management of deep vein thrombosis. J Health Serv Res Policy 2008 Jan;13 Suppl 1:15-9.

Chaudhury H, Mahmood A, Valente M. Nurses' perception of single-occupancy versus
multioccupancy rooms in acute care environments: an exploratory comparative assessment.
Appl Nurs Res 2006 Aug;19(3):118-25.

Clements A, Halton K, Graves N, Pettitt A, Morton A, Looke D, et al. Overcrowding and
understaffing in modern health-care systems: key determinants in meticillin-resistant
Staphylococcus aureus transmission. Lancet Infect Dis 2008 Jul;8(7):427-34.

Coddington DC, Moore KD, Fischer EA. Costs and benefits of integrated healthcare systems.
Healthc Financ Manage 1994 Mar;48(3):20-9.

Cohen MA, Hershey JC, Weiss EN. Analysis of capacity decisions for progressive patient care
hospital facilities. Health Serv Res 1980;15(2):145-60.

Colorado State University. Case Studies. 2004.

Commission for Healthcare Audit and Inspection, National Health Service (NHS). Acute
hospital portfolio reviews : Day surgery. London: Commission for Healthcare Audit and
Inspection; 2005.

Conferenza delle regioni e delle province autonome. Documento sui principi applicativi

dell'articolo 119 della Costituzione. http://www regioni it/mhonarc/details_confpres
aspx?id=120125 2007

Strumenti e modelli per la programmazione delle reti ospedaliere 3



(50)

(51)

(52)

(53)

(54)

(55)

(56)

(57)

(58)

(59)

(60)

(61)

(62)

(63)

(64)

(65)

(66)

(67)

agenas. Q&EQ&?Q?&%E&&E%&AU
Conrad DA, Cave SH, Lucas M, Harville J, Shortell SM, Bazzoli GJ, et al. Community care
networks: linking vision to outcomes for community health improvement. Med Care Res Rev
2003 Dec;60(4 Suppl):95-129.

Contrandiopoulos A-P, Denis J-L, Touati N, Rodriguez R. Integration des soins : dimensions et
mise en oeuvre. Rupture, revue interdisciplinaire en sante 2001;8(2):38-52.

Contrandiopoulos A-P, Denis J-L, Touati N. Integration des soins : concepts et mise en oeuvre.
Montreal: Département d'administration de la santé,Université de Montreal; 2002.

Cook KS. Exchange and Power in Networks of Interorganizational Relations. Sociological
Quarterly 1977;18(1):62-82.

Coombes R. Dr Nurse will see you now. BMJ 2008;337:a1522.

Cortvriend P. Change management of mergers: the impact on NHS staff and their
psychological contracts. Health Serv Manage Res 2004 Aug;17(3):177-87.

Curtin LL. Surviving "survivor syndrome". Nurs Manage 1996 Oct;27(10):7-8.

D'Amour D, Goulet L, Labadie JF, Martin-Rodriguez LS, Pineault R. A model and typology of
collaboration between professionals in healthcare organizations. BMC Health Serv Res
2008;8:188.

Davies H, Nutley S, Walter I. Why 'knowledge transfer' is misconceived for applied social
research. J Health Serv Res Policy 2008 Jul;13(3):188-90.

de RA, van RA, van der MJ. A new theoretical model for cooperation in public health settings:
the RDIC model. Qual Health Res 2007 Oct;17(8):1103-16.

Delamothe T. Universality, equity, and quality of care. BMJ 2008 Jun 7;336(7656):1278-81.

Department of Health, National Health Service (NHS). The Configuring Hospitals Evidence
File: Part one. London: National Health Service; 2004.

Department of Health, National Health Service (NHS). The Configuring Hospitals Evidence
File: Part second. London: National Health service; 2004.

Donabedian A. Evaluating the quality of medical care. 1966. Milbank Q 2005;83(4):691-729.
Dubois CA, McKee M, Nolte E, World Health Organization on behalf of the European
Observatory on HealthSystems and Policies. Human resources for health in Europe.
Maidenhead: Open University Press; 2006.

Edgren L. The meaning of integrated care: a systems approach. Int J Integr Care 2008;8:e68.

Edwards N, Harrison A. Planning hospitals with limited evidence: a research and policy
problem. BMJ 1999 Nov 20;319(7221):1361-3.

Eliasoph H, Monaghan B, Beaudoin R, Cushman R, DuBois-Wing G, Emery MJ, et al. "We are
all in this together": integrated health service plans in Ontario. Healthc Q 2007;10(3):82-7.

Strumenti e modelli per la programmazione delle reti ospedaliere 4



(68)

(69)

(70)

(71)

(72)

(73)

(74)

(75)

(76)

(77)

(78)

(79)

(80)

(81)

(82)

(83)

(84)

(85)

agenas. Q&E#&%‘Qﬁé%bﬁ%&?&u.

European Observatory on Health Systems and Policies Series, Rico A, Boerma W, Saltman
RB. Primary care in the driver's seat? Maidenhead: Open University Press; 2006.

EuropeanObservatoryon Health Systems and Policies, McKee M. Reducing hospital beds:
what are the lessons to be learned? Copenhagen: World Health Organization; 2004. Report
No.: Policy brief no. 6.

Farrington-Douglas J, Brooks R. The future hospital. The progressive case for change.
London: Institute for Public Policy Research (IPPR); 2007.

Federazione delle Associazioni dei Dirigenti Ospedalieri Internisti (FADOI) Toscana. Medicina
interna e nuova organizzazione ospedaliera. Fadoi; 2007.

Fleury MJ. Integrated service networks: the Quebec case. Health Serv Manage Res 2006
Aug;19(3):153-65.

Ford S. Reconfiguring acute hospitals in England: try reconfiguring services to improve
standards and meet patient preferences. BMJ 2006 Dec 16;333(7581):1271.

Frassetto GF, Fierro P, D'Ambra L, Milone G. Patient Satisfaction e Progettazione
Organizzativa: Un Case Study. 2008.

Fulop N, Protopsaltis G, Hutchings A, King A, Allen P, Normand C, et al. Process and impact
of mergers of NHS trusts: multicentre case study and management cost analysis. BMJ 2002
Aug 3;325(7358):246.

Fulop N, Protopsaltis G, King A, Allen P, Hutchings A, Normand C. Changing organisations: a
study of the context and processes of mergers of health care providers in England. Soc Sci
Med 2005 Jan;60(1):119-30.

Gandy R.J. The Calculation of Catchment Populations within the National Health Service. The
Statistician 1979;28(1):29-37.

Garcia-Lacalle J. A bed too far. The implementation of freedom of choice policy in the NHS.
Health Policy 2008 Jul;87(1):31-40.

Godlee F. Understanding the role of the doctor. BMJ 2008;337:a3035.

Goldman LE, Dudley RA. United States rural hospital quality in the Hospital Compare
database-accounting for hospital characteristics. Health Policy 2008 Jul;87(1):112-27.

Goodwin N. Are networks the answer to achieving integrated care? J Health Serv Res Policy
2008 Apr;13(2):58-60.

Green LV. How many hospital beds? Inquiry 2002;39(4):400-12.

Greenglass ER, Burke RJ. Stress and the effects of hospital restructuring in nurses. Can J
Nurs Res 2001 Sep;33(2):93-108.

Greenwood L. Reconfiguration. Building bridges. Health Serv J 2007 Apr 12;117(6051):20-2.

Grone O, Garcia-Barbero M. Integrated care: a position paper of the WHO European Office for
Integrated Health Care Services. Int J Integr Care 2001;1:e21.

Strumenti e modelli per la programmazione delle reti ospedaliere 5



(86)

(87)

(88)

(89)

(90)

(91)

(92)

(93)

(94)

(95)

(96)

(97)

(98)

(99)

(100)

(101)

(102)

(103)

(104)

agenas. Q&Eé‘%‘f‘@ﬁi%ﬁ#&‘éﬁmu
Guzzanti E. L'ospedale del futuro. Recenti Progressi in Medicina 2006;97(11):594-603.
Guzzanti E, Mastrobuono |. La day surgery e la chirurgia ambulatoriale in Italia: la storia dei
primi quindici anni di attivita scientifica, istituzionale ed organizzativa e le prospettive di

sviluppo. 2006.

HALDEMAN JC. Progressive patient care: a challenge to hospitals and health agencies. Public
Health Rep 1959 May;74(5):405-8.

Ham C, York N, Sutch S, Shaw R. Hospital bed utilisation in the NHS, Kaiser Permanente, and
the US Medicare programme: analysis of routine data. BMJ 2003 Nov 29;327(7426):1257.

Ham C. Reconfiguring acute hospitals in England. BMJ 2006 Dec 2;333(7579):1135-6.

Ham C. Competition and integration in the English National Health Service. BMJ 2008 Apr
12;336(7648):805-7.

Harding ML. PCT reorganisation. The times they are a-changing the shape of primary care.
Health Serv J 2005 Jul 7;115(5963):14-5.

Henkind SJ, Sinnett JC. Patient care, square-rigger sailing, and safety. JAMA 2008 Oct
8;300(14):1691-3.

Hensher M, Edwards N, Stokes R. International trends in the provision and utilisation of
hospital care. BMJ 1999 Sep 25;319(7213):845-8.

Hensher M, Edwards N. Hospital provision, activity, and productivity in England since the
1980s. BMJ 1999 Oct 2;319(7214):911-4.

Hernandez SR. Horizontal and vertical healthcare integration. HealthcarePapers 2000;1(2):59-
65.

Heslop L, Francis K. Case study of program management in Canada. Nursing leadership on
line 2005;1-19.

Hillman K. The changing role of acute-care hospitals. Med J Aust 1999 Apr 5;170(7):325-8.

Hogg WE. Definition of the Catchment Area For a Small Rural Hospital Near a Large City. Can
Fam Phys 1984;30:326-32.

Institute for Healthcare Improvement. Optimizing patient flow : Moving patients smoothly
through acute care settings. Boston: Institute for Healthcare Improvement; 2003.

Jacobs M, Saunders S. Reconfiguration. Make a splash with your merger. Health Serv J 2007
Jun 7;117(6059):30-1.

Joe Farrington-Douglas, Richard Brooks. The Future Hospital - The politics of change. London:
Institute for Public Policy Research; 2007.

Jones SA, Joy MP, Pearson J. Forecasting demand of emergency care. Health Care Manag
Sci 2002 Nov;5(4):297-305.

Knight R. Should primary care be nurse led? No. BMJ 2008;337:a1169.

Strumenti e modelli per la programmazione delle reti ospedaliere 6



(105)

(106)

(107)

(108)

(109)

(110)

(111)

(112)

(113)

(114)

(115)

(116)

(117)

(118)

(119)

(120)

(121)

agenas. Q&E%'ﬁ‘@ﬁé%ﬁ#&?&u.

Kodner DL, Spreeuwenberg C. Integrated care: meaning, logic, applications, and implications--
a discussion paper. Int J Integr Care 2002;2:e12.

Kroch EA, Duan M, Silow-Carroll S, Meyer JA. Hospital Performance Improvement: Trends In
Quality And Efficiency A Quantitative Analysis Of Performance Improvement In U.S. Hospitals.
USA: Commonwealth Fund; 2007. Report No.: Commonwealth Fund pub. no. 1008.

Laegreid P, Opedal S, Stigen IM. The Norwegian hospital reform: balancing political control
and enterprise autonomy. J Health Polit Policy Law 2005 Dec;30(6):1027-64.

Lazio sanita - Agenzia di sanita pubblica, Assessorato alla Sanita. Documento per la
riorganizzazione della rete ospedaliera. Roma: Lazio sanita - Agenzia di sanita pubblica; 2006.

Leatt P, Pink GH, Guerriere M. Towards a Canadian model of integrated healthcare.
Healthcare Papers 2000;1(2):13-35.

Lee KS, Chun KH, Lee JS. Reforming the hospital service structure to improve efficiency:
urban hospital specialization. Health Policy 2008 Jul;87(1):41-9.

Lega F. Orientare all'innovazione l'ospedale. Aspetti strategici, organizzativi e gestionali.
MECOSAN Management ed economia sanitaria 2003;12(47):23-38.

Lega F, Verme G. L'Ospedale polispecialistico tra presente e futuro. Assetto istituzionale,
organizzativo e gestionale. MECOSAN Management ed economia sanitaria 2003;12(45):79-
99.

Lega F. The rise and fall(acy) of clinical directorates in Italy. Health Policy 2008 Feb;85(2):252-
62.

Legido-Quigley H, McKee M, Walshe K, Sunol R, Nolte E, Klazinga N. How can quality of
health care be safeguarded across the European Union? BMJ 2008 Apr 26;336(7650):920-3.

Leurs MT, Mur-Veeman IM, van der SR, Schaalma HP, de Vries NK. Diagnosis of sustainable
collaboration in health promotion - a case study. BMC Public Health 2008;8:382.

Lilford RJ, Brown CA, Nicholl J. Use of process measures to monitor the quality of clinical
practice. BMJ 2007 Sep 29;335(7621):648-50.

Lin G. A GIS Method to Assess Distance Effects on Hospitalizations. Morgantown, WV:
Regional Research Institute and Department of Geology and Geography, West Virginia
University; 2002.

Litvak E. Optimizing patient flow by managing its variability. From front office to front line :
Essential issues for healthcare leaders. Institute for Healthcare Improvement; 2004. p. 91-112.

Liu L, Hader J, Brossart B, White R, Lewis S. Impact of rural hospital closures in
Saskatchewan, Canada. Soc Sci Med 2001 Jun;52(12):1793-804.

Lutz S. Réorganisation du systéeme hospitalier en pdles d'activité : quels enjeux et quelles
perspectives pour les acteurs de I'organisation ? 2005.

Magnussen J, Nyland K. Measuring efficiency in clinical departments. Health Policy 2008
Jul;87(1):1-7.

Strumenti e modelli per la programmazione delle reti ospedaliere 7



(122)

(123)

(124)

(125)

(126)

(127)

(128)

(129)

(130)

(131)

(132)

(133)

(134)

(135)

(136)

(137)

(138)

(139)

agenas. Q&E%'ﬁ‘@ﬁé%ﬁ#&?&u.

Majeed A, Lester H, Bindman AB. Improving the quality of care with performance indicators.
BMJ 2007 Nov 3;335(7626):916-8.

Markovic M, Bandyopadhyay M, Manderson L, Allotey P, Murray S, Key Centre for Women's
Health in Society TUoM. Day surgery in Australia : Qualitative research report. Journal of
Sociology 2004;40(1):74-84.

Martin D. PCT reconfiguration. First look at the primary care revolution. Health Serv J 2005 Oct
27;115(5979):14-5.

Mathers CD, Loncar D. Projections of global mortality and burden of disease from 2002 to
2030. PLoS Med 2006 Nov;3(11):e442.

Maybin J, King's fund. The reconfiguration of hospital services in England. London: King's
fund; 2007.

McKee M, Healy J. Réorganisation des systémes hospitaliers : lecons tirées de I'Europe de
I'Ouest. Rev Med Ass Maladie 2002;33(1):31-6.

McKee M. What are the lessons learnt by countries that have had dramatic reductions of their
hospital bed capacity? Copenhagen: WHO Regional Office for Europe; 2003.

Merrill J, Rockoff M, Bakken S, Carley K. Organizational network analysis: a method to model
information in public health work. AMIA Annu Symp Proc 2006;1030.

Minvielle E, Sicotte C, Champagne F, Contandriopoulos AP, Jeantet M, Preaubert N, et al.
Hospital performance: competing or shared values? Health Policy 2008 Jul;87(1):8-19.

Moore A. Reconfiguration. Where managers fear to tread, myths and legends may rush in.
Health Serv J 2006 Nov 30;116(6034):16-7.

National Health Service (NHS). The NHS Plan : A plan for investment, a plan for reform.
London: Department of Health; 2000.

National Health Service (NHS), Department of Health. Day Surgery: Operational guide.
London: Department of Health Publications; 2002.

National Health Service (NHS), Eastern Region Public Health Observatory. Catchment areas
and populations. Information on Public Health Observatory recommended methods (Inphorm)
2003;(2).

Nightingale M. University Hospital in Coventry: Light and space. 2006.

Oborn E. Legitimacy of hospital reconfiguration: the controversial downsizing of Kidderminster
hospital. J Health Serv Res Policy 2008 Apr;13 Suppl 2:11-8.

Palmquist RA. The Case Study as a Research Method. 1997.

Parkhurst J. Understanding determinants of health service use from a systems perspective. J
Health Serv Res Policy 2008 Apr;13(2):122-3.

Pearson DA, Rowe DS, Goldberg B, Seigel E. Elements of progressive patient care in the Yale
Health Plan HMO. Public Health Rep 1975 Mar;90(2):119-25.

Strumenti e modelli per la programmazione delle reti ospedaliere 8



(140)

(141)

(142)

(143)

(144)

(145)

(146)

(147)

(148)

(149)

(150)

(151)

(152)

(153)

(154)

(155)

(156)

agenas. Q&E#&%‘Qﬁé%bﬁ%&?&u.

Pelikan JM, Krajic K, Dietscher C. The Health Promoting Hospital (HPH): Concept and
development. Patient Ecucation and Counselling 2001;45:239-43.

Plsek PE. Collaborating across organizational boundaries to improve the quality of care. Am J
Infect Control 1997 Apr;25(2):85-95.

Quigley R, Cavanagh S, Harrison D, Taylor L, Pottle M. Clarifying approaches to: health needs
assessment, health impact assessment, integrated impact assessment, health equity audit,
and race equality impact assessment. High Holborn, London; 2005.

Ronson J. Local Health Integration Networks: will "made in Ontario" work? Healthc Q
2006;9(1):46-9, 2.

Ronson J. Integrated health services plans: from planning to action. Healthc Q 2007;10(3):89-
90.

Roos NP, Shapiro E. Using the information system to assess change: the impact of downsizing
the acute sector. Med Care 1995 Dec;33(12 Suppl):DS109-DS126.

Royal Australasian College of Surgeon, Australian and New Zealand College of Anesthesists,
The Australian Society of Anesthesists. Day surgery in Australia : Report and Raccomandation
of the Australian Day Surgery Council. Melbourne: The Australian Day Surgery Council; 2004.

Schiavone A. L'efficienza tecnica degli ospedali pubblici italiani. Bari: Banca d'ltalia; 2008.

Schouten LM, Hulscher ME, van Everdingen JJ, Huijsman R, Grol RP. Evidence for the impact
of quality improvement collaboratives: systematic review. BMJ 2008 Jun 28;336(7659):1491-4.

Schuurman N, Fiedler RS, Grzybowski SC, Grund D. Defining rational hospital catchments for
non-urban areas based on travel-time. Int J Health Geogr 2006;5:43.

Shanahan M, Brownell MD, Roos NP. The unintended and unexpected impact of downsizing:
costly hospitals become more costly. Med Care 1999 Jun;37(6 Suppl):JS123-JS134.

Sibbald B. Should primary care be nurse led? Yes. BMJ 2008;337:a1157.

Sicotte C, Champagne F, Contandriopoulos AP, Barnsley J, Beland F, Leggat SG, et al. A
conceptual framework for the analysis of health care organizations' performance. Health Serv
Manage Res 1998 Feb;11(1):24-41.

Silow-Carroll S, Alteras T, Meyer JA. Hospital Quality Improvement: Strategies And Lessons
From U.S. Hospitals. USA: Commonwealth Fund; 2007. Report No.. Commonwealth Fund
pub. no. 1009.

Smith R. How best to organise acute hospital services? BMJ 2001 Aug 4;323(7307):245-6.
Sochalski J, Aiken LH, Fagin CM. Hospital restructuring in the United States, Canada, and
Western Europe: an outcomes research agenda. Med Care 1997 Oct;35(10 Suppl):0S13-
OS25.

Stephen AE, Berger DL. Shortened length of stay and hospital cost reduction with
implementation of an accelerated clinical care pathway after elective colon resection. Surgery
2003 Mar;133(3):277-82.

Strumenti e modelli per la programmazione delle reti ospedaliere 9



(157)

(158)

(159)

(160)

(161)

(162)

(163)

(164)

(165)

(166)

(167)

agenas. Q&Eé‘%‘f‘?ﬁé%ﬁﬁﬁzﬁmu
Stone PW, Pogorzelska M, Kunches L, Hirschhorn LR. Hospital staffing and health care-
associated infections: a systematic review of the literature. Clin Infect Dis 2008 Oct
1;47(7):937-44.

Street A, Haycock J. The economic consequences of reorganizing hospital services in Bishkek,
Kyrgyzstan. Health Econ 1999 Feb;8(1):53-64.

Teich JM. Clinical information systems for integrated healthcare networks. Proc AMIA Symp
1998;19-28.

Tellis W. Introduction to Case Study. The Qualitative Report [On-line serial] 1997;3(2).
Thistlethwaite P. A practical guide to integrated working. Bringing the NHS and local
government together. London: Care Services Improvement Partnership CSIP; Integrated Care

Network ICN; 2008.

Toftgaard C. World Wide Day Surgery Activity 2003 . The IAAS Survey on Ambulatory
Surgery. 2003.

Venn R, Forni LG. Reconfiguring acute hospitals in England: clinicians are fatigued by health
policy and policy makers. BMJ 2006 Dec 16;333(7581):1271.

Wells R, Weiner BJ. Adapting a dynamic model of interorganizational cooperation to the health
care sector. Med Care Res Rev 2007 Oct;64(5):518-43.

Wiley MM. The Irish health system: developments in strategy, structure, funding and delivery
since 1980. Health Econ 2005 Sep;14(Suppl 1):S169-S186.

Woods KJ. The development of integrated health care models in Scotland. Int J Integr Care
2001;1:e41.

World Health Organization. The world health report 2006: working together for health. Geneva:
World Health Organization; 2006.

Strumenti e modelli per la programmazione delle reti ospedaliere 10



